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Client Profile: Dr. Moira Williamson

Mount Kembla Disaster Exhibition

David Campbell Political Cartoons

During September the Library hosted a display of donated
works from the Hon. David Campbell. The collection
consists of 34 original editorial cartoons by well known
cartoonists Alan Moir, Vince O’Farrell and Paul Dorin which
feature social and political issues and events during David’s
long spanning career. The exhibition launch was held on
the 13th September in the Panizzi Room and featured guest
speakers Nick Hartgerink, Margie Jantti and David Campbell
himself. The collection was also digitised for online viewing.
ABOVE: The Hon. David Campbell and University Librarian
Margie Jantti viewing the political cartoon collection.

To commemorate the 110th Anniversary of the 1902
Mount Kembla Mine Disaster, an exhibition was held
highlighting the significant historical material deposited in
the UOW Library Archives. The exhibition included the Royal
Commission report of the disaster, historic images and
interview recordings.
ABOVE: Digitally archived image of the Mount Kembla Mine
main entrance after the explosion

James Joyce

(RN,RM, RMN, BNursing UNE, MHealthAdmin UNSW, Grad
Cert Higher Education UOW, PhD. Senior Lecturer and
Sub-Dean, Faculty of Health & Behavioural Sciences)
I commenced my time here at the University of Wollongong
in 1996 and prior to my time here I was a Nursing Manager at
King George Royal Prince Alfred Hospital.
I had no idea this is where my career would lead me. I
commenced my career in nursing directly after my school
years and I was originally trained in the hospital system as a
nurse, then midwifery and child and family nursing.
There have been many steps in the progression of my career
including my decision to undertake a distance degree
of a Bachelor of Nursing through the University of New
England, followed by a Masters of Health Administration at
the University of New South Wales. When I switched from
employment in the public hospital sector to the tertiary
sector I commenced the introduction to tertiary teaching
offered by the University of Wollongong. At this point I
decided that I wanted to know more about teaching and
undertook a Graduate Certificate in Higher Education here at
the University of Wollongong as well as my PhD.

BELOW: The Hon. David Campbell viewing the digitised
collection of his political cartoons he donated to the UOW
Library.

The focus of my research was the incorporation of cultural
sensitivity into practice when caring for women from
culturally and linguistically diverse backgrounds (CALD) with
a focus on Women from Aboriginal and Torres Strait Islander
backgrounds.
A rare glimpse into the life and times of James Joyce was on
show in the Panizzi Room during July and August.

I always highly recommend the use of UOW Library services
such as Endnote, research strategy workshops and UOW
Library staff themselves, in particular the Liaison Librarians
with whom I met with on a regular basis.

Joyce, an Irish novelist and poet, is widely considered to be
one of the most influential writers in the modernist avantgarde of the early 20th century. Memorable moments of
Joyce’s life, including the writing of Ulysses (1922), were
Wollongong Teachers College Anniversary Display
portrayed by over 20 banners displayed in chronological
The 50th year celebrations for the founding of the
order. The detailed works of this exhibition were supplied by
Wollongong Teachers College included a display of the
the Irish Consulate, Sydney.
early history of the College, its students, staff and campus.
Established in 1962, the Wollongong Teachers College later
ABOVE: Dr. Irene Lucchitti and Dr. Leigh Dale, Faculty of Arts
became the Wollongong Institute of Education. In 1982 the
at the launch of the James Joyce exhibition in the Panizzi
Institute amalgamated with UOW.
Room.
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The Library has been of
assistance to me when it comes
to subject coordination. I usually
use the Book A Librarian service
for particular subjects to assist
students in finding and searching
useful databases as this really
assists them develop sound
search strategies.
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The Library has also been extremely helpful in offering
advice as to where my research should be published to make
the most impact.

Research Support 		
Services

A Library resource I could not live without would be the
Librarians, but in particular the Liaison Librarians!

Research Online

I wouldn’t change a thing about the Library. You are open 7
days, if you are at home you can get access to information
just by calling the helpline, you can also email and the staff
are always helpful, courteous and informative.

Community 			
Involvement
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The one thing that has changed the most since I commenced
here at UOW are my research skills, I now feel confident in
completing a search strategy for almost any topic. I use what
I have learnt in the assessments that I set.

Kindle Readers
Digitisation
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Library Client 		
Satisfaction Survey
E-Textbooks

I never hesitated to ask for assistance from Library staff
whether it was using ‘Ask a Librarian’, using the Research
Help Desk or calling over the weekend. The Library also
offers some fantastic new services such as assistance with
literature searches.

Edited by:
Coordinator, Promotions & Partnerships
University of Wollongong Library
Building 16, University of Wollongong
Wollongong NSW 2522
Telephone: 02 4221 4330

Publication Management @ UOW

Research Help			
E-Readings			
Document Delivery		
Curriculum Resources Centre
Shoalhaven Campus Library

02 4221 3548
02 4221 3331
02 4221 3549
02 4221 3979
02 4221 0810
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Exercises such as the annual HERDC and the rigorous Excellence in Research Australia
(ERA) have illustrated the need and benefit of having highly efficient publication
management support services.
A recent collaborative review of publication management practices has led to further
improvements with particular emphasis on the simplification of publication categories,
and centralisation of data management.
The Library now has responsibility for publication management for UOW which includes
ensuring the University publication collection is complete in RIS and Research Online.
For information on the the new roles and responsibilities please Google ‘UOW Publication
Management’.

Research Support Services

Maximising the impact of research is a known priority
for UOW. Underpinning this objective is improved
citation performance and other esteem measures
associated with the discoverability of and access to
UOW research outputs. The Library is now offering the
Research Impact Analysis Service for academic staff,
which provides a range of reports:
Researcher Impact Profile – support for grant
applications and academic promotion through the
provision of publication impact based on citation
analysis summaries.
Journal Impact Reports – detailed analysis of quality
journals based on citations drawn from: JCR, Web of
Science, Scopus, ERA and Google Scholar.
Publication Activity Report – a comprehensive
Publication Activity Report based on an individual,
centre, or the institution’s publications. These may
include: h-indexes, citation numbers, subject categories,
collaboration and benchmarking data.

Research Online

Library Client Satisfaction Survey

Research Online, the University of Wollongong’s institutional
repository, is currently ranked 9th in Australia and 201st
in the world on ‘The Ranking Web of World Repositories’.
The rankings are determined according to a composite
index derived from both web presence and web impact (link
visibility) of a repository’s content.

A commitment to exceptional service, focussing on the
unique needs of students and staff ensures that we take
opportunities to enable students and staff to tell us what
they think we do well and where we need to improve. During
September, over 2800 clients responded to the Library Client
Survey and over 1500 offered further feedback through their
comments and suggestions. We’re still analysing the results,
but some of the high level outcomes include:

A breakdown of the ranking factors shows that Research
Online has achieved an impressive rank of third in Australia
for visibility (based on assessment by link intelligence
databases such as Majestic SEO of external links to and
from the repository). These rankings demonstrate that
Research Online is achieving one of its primary goals
of raising the visibility and accessibility of Wollongong
University research publications globally.

UOW Library being positioned in the top quartile for:
• Overall satisfaction – a score of 5.81 out of a possible 7 (up
from 5.71 in 2010)
• Overall weighted performance at 81.5% (up from 80.3% in
2010)
• All five assessment categories: communication, service
delivery, facilities and equipment, library staff, and
information resources.

‘The Ranking Web of World Repositories’ is an initiative of
the Cybermetrics Lab, a research group belonging to the
Consejo Superior de Investigaciones Científicas (CSIC), the
largest public research body in Spain. The Ranking Web
ranks research-oriented repositories according to the web
presence and impact of their contents with data obtained
from the major commercial search engines.

We are very grateful for the time clients took to provide
feedback, so we were delighted to have the opportunity to
present the winners of the client survey competition with their
prizes. The winner was 2nd year Mechanical Engineering
student Muhammad Yunus. Muhammad won the extreme
prize pack, which included a Skydive the Beach tandem jump,
Illawarra Fly vouchers, Hangdog vouchers, Pines Learn to
Surf vouchers, Wollongong City Raceway vouchers, Symbio
entry and Red Panda experience and Jamberoo Action Park
vouchers. Muhammad said during the presentation that “he
can’t wait to go skydiving over the summer break”. Remote
Campus winner, Andrew Tolentino was also very excited to
receive a Kindle Touch.

For more information, contact Lucia Tome (Team
Leader Academic Outreach) on extension 3066.

Kindle Readers

New Subscriptions
The Library continues to build its storehouse of scholary
information through the purchase of current research
titles and resources. The following are new or updated
resources:

The debate as to whether ebooks will be the platform
of choice, either for academic or leisure purposes, will
continue for some time yet. What we have learned is that
there is an appetite for the ebook format, even for leisure
reading. So much so, we have increased the number of
Kindle readers and added more fiction titles to choose
from. Something to keep in mind as the academic year
starts to wind down.

Knovel Library

Digitisation
Recent digitisation initiatives include:
• A further 100 digitised photographs from the Cochrane
Papua New Guinea collection were added to UOW Archives
Online. This digital collection now comprises 311 images
recorded by the Cochranes during the period 1949-66
To Access please Google ‘UOW Archives Online’.
• Sample footage from the WIN TV film collection programs
Roving Eye, Sunday Review, Kids Country and Stopwatch.
• Selected UOW film footage on various, otherwise obsolete
formats.

Offers next generation interactive eBooks for engineers
and scientists investigating applied, industry related issues
in over 25 fields, including biochemistry, nanotechnology,
industrial hygiene and sustainable energy. This resource
offers technical information, options for solving design
problems and improving processes; users can manipulate
Knovel’s graphs, tables and charts to get up-to-speed on real
world issues that arise in the workplace. Titles are from key
technical societies and publishers including the Institute of
Physics (IOP), IEEE, Brill and Elsevier.

Nursing Consult

Community Involvement

Bringing best practice to the bedside. Mosby’s Nursing
Consult quickly finds answers to pressing clinical questions
and takes evidence-based best practices to the point of care.
Includes over 35 key journals and books, plus the latest drug
information and calculators, over 8000 high quality images
and over 450 practice guidelines and customisable patient
handouts.

BELOW: Staff at the UOW Library and the wider campus
community contributed to not-for-profit organisation ‘Wrap
With Love’, knitting 28 warm blankets for the benefit of people
suffering from extreme cold. Wrap With Love began in 1992,
and by encouraging volunteers to knit squares, has sent more
than 255,322 blankets to over 75 countries over the last 20
years.

SPIE

E-Textbooks
Publishers and App developers are increasingly approaching
UOW academics, to market e-textbook titles for direct
purchase by staff and students. Faculties have been
proactive in involving the Library in their considerations,
which is important to ensure that potential breaches of the
Commonwealth Higher Education Support Act 2003 and the
Higher Education provider guidelines regarding access to
course content do not occur. A guide for the selection and
use of e-textbooks will soon be made available to faculties.
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Prior to starting at UOW I was working at Universities UK in
London, the membership organisation for Vice Chancellors.
It was a really interesting role which helped me to develop
a macro understanding of higher education at a time when
many changes were taking place such as changes to
student fees and its possible effect on student numbers,
and student immigration.
As an Education Technology Librarian my team looks
at creating innovative resources for Library clients. We
are currently working on an innovative redevelopment of
StartSmart.
The biggest challenge in my role is being new to the team. I
have only been at the UOW Library for about 2 months so I
am still learning everything that my team is responsible for.
I am also building up my understanding of the focus of other
teams within the Library and the overall strategic direction
for both the Library and the University. I am also enjoying
keeping informed of developing technologies within the
academic space.
The most important Library tools to me are the Libguides and
the Library website. The Library website is a great overall
tool, however, Libguides are really helping me understand
the resources we have on offer to both academics and
students.
The Library Toolbar is also a favourite as it offers seamless
searching wherever you are online and makes researching
much easier.
I am currently invested in reading The Fatal Shore by Robert
Hughes, which is a novel about Australian history. While I
was living in the UK I was ‘obsessed’ with reading about
British history as it is so obviously all around you. Now
I’ve moved back home to Australia I am maintaining that
interest in reading about our history.

University Librarian Margie Jantti presenting the Extreme
Prize Pack to Client Satisfaction Survey Winner Muhammad
Yunus.

ABOVE: Library staff tackled a seemingly impenetrable
wall of lantana while volunteering for Landcare at Elizabeth
Brownlee Reserve, Albion Park. The group cleared over 50
square meters of lantana revealing otherwise encroached
native flora.

Staff Profile, Samantha Hutchinson
Educational Technology LIbrarian

The world’s largest collection of journal articles
and conference proceedings in optics and photonics
applied research; including biomedical optics, nano and
communication technologies. This collection adds to an
existing subscription to SPIE ebooks. Articles, proceedings
and ebooks are cross-searchable on the SPIE interface.

ABOVE: Tolai mother and child image taken from the UOW
Archives Online Cochrane Papua New Guinea collection.

If we had an unlimited budget I would add more study space
as there always seems to be demand for it. I would also
love to see a Library space that is accessible 24/7.
I would also love to see patron driven eBooks that allow
clients to indicate which eBooks they want the Library to
get and if enough of the library community want that eBook
it will be downloaded and become part of the library eBook
collection. I like the idea that clients are helping to shape
the Library’s collection.
Finally, I would invest in more online and mobile content as
I think this is what students are coming to expect both in
their everyday lives and at University.		
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